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A DIFFERENT
BREED OF CAT

INNOVATIVE TECHNOLOGIES ¢ SUDDEN SERVICE®

Founded in 1976, Samtec is much more than just another connector company. We put people first, along with a
commitment to exceptional service, quality products and innovative technologies that take the industry further faster.
This is enabled by our unique, fully integrated business model, which allows for true collaboration and innovation
without the limits of traditional business models.

We believe that taking care of our customers and our employees is paramount in how we approach our business, and this
belief is deeply ingrained throughout Samtec worldwide.

INNOVATIVE TECHNOLOGIES

From standard cataloged products to unique high-performance design, Samtec’s SOLUTION BLOCKS are designed
to support any interconnectivity need, regardless of application, performance requirements or environment.
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SUDDEN SERVICE®

Samtec is the service leader in the industry, X
P :

offering unmatched technical support,
free product samples and access to online

CORE SERVICE TECH SUPPORT WEB TOOLS

resources, and innovative online tools to help

streamline the design process.



FULL SYSTEM SUPPORT

INTEGRATION LEADS TO INNOVATION

Samtec’s integrated approach provides high-level
design and development of advanced interconnect
systems and TECHNOLOGIES, along with industry-
leading expertise that allows us to offer effective
strategies and support for optimizing the entire
signal channel of high-performance systems.

Samtec is structured like no other company in

the interconnect industry. We work in a fully
integrated capacity that enables true collaboration
and results in uniquely innovative PRODUCTS
because our technology teams are not limited by
the boundaries of traditional business units.
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SUDDEN SERVICE®

Samtec’s Sudden Service® provides unmatched global service, free access to data and industry

leading tools, along with engineering support, to help you design, develop, test and deliver the
best solution for any complex application.
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MANUFACTURING SUPPORT CENTERS SALES LOCATIONS

7 Global Manufacturing Locations 11 Global Support Locations 125+ Regional Sales Representatives

AWARD-WlNNlNG Y= tAV/[® =  #1 in Bishop's Customer Survey of the Electronic Connector Industry.

Samtec has been consistently rated as the #1 connector company in North America, Europe
and Asia. This is the highest overall rating in the Bishop & Associates’ U.S., Europe and Asia
Customer Surveys of the Electronic Connector Industry.
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UNMATCHED LEAD-TIMES

Reserve @

This new designation allows customers to quickly and easily
identify availability of over 200,000 of Samtec’s most popular
connectors and cables - guaranteed to ship in 1-day.

Innovative Programs & Systems Enable Deliveries in Days, Not Weeks.

Look for the Reserve badge throughout samtec.com to quickly
determine if your part number is eligible, along with current
availability, quantity breaks and pricing. Hundreds of part
numbers are being added daily!

Free product samples, shipped in 24-hours or less have been a cornerstone of
Samtec Sudden Service® since the company was founded. Visit samtec.com to

SUDDEN SAMPLE" Qquickly requestyoursample.

| 4 An innovative shipping program that bridges the gap between manufacturing facilities
L and customers, allowing for manufacturing flexibility without increased costs, and with

WORLD DIRECT" evenfasterlead-times. Contact ecustomerservicc@samtec.com to learn more.

24/7 (@] IBP)VAID) S @@ =9 Samtec is the Electronics Industry’s Service & Technology Leader.

Technical Support Supply Chain Support
Signal Integrity Group: sig@samtec.com MySamtec™ Real-Time Account Access: account.samtec.com
Application Support Group: asg@samtec.com Personal Account Managers & CSRs: ecustomerservice@samtec.com

Interconnect Processing Group: ipg@samtec.com Upfront, Aggressive 24-Hour Quotes: pricing@samtec.com
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Scan the Code to Find Your
Samtec Location or Visit:
samtec.com/locations
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ISO-9001 and/or IATF 16949 Certified
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